Wee Drop Privacy Policy
Effective Date: 01.01.25

Wee Drop (“Wee Drop,” “we,” “us,” or “our”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you use our app and services. By accessing or using the Wee Drop App and related
services, you consent to the practices described in this Privacy Policy.

1. Information We Collect
We collect information from you when you use our app and services, including:

e Personal Information: When you create an account, place orders, or use certain
features of the app, we may collect your personal information, including but not
limited to your name, email address, phone number, and payment details.

e Location Information: We collect location data to facilitate deliveries and to show
nearby services. You can manage location permissions through your device settings.

e Order and Delivery Data: We collect data about the items you order, delivery
addresses, and transaction history.

e Device and Usage Data: We collect data about your device, including device type,
operating system, IP address, app version, and usage statistics to improve our
services and user experience.

2. How We Use Your Information
We use the information we collect for the following purposes:

e To Provide Services: We use your personal information to fulfill your orders,
process payments, and deliver services.

e To Improve Our Services: We use usage data and feedback to improve the
functionality and performance of the app.

e To Communicate with You: We may use your contact information to send you order
updates, promotional messages, and notifications related to our services.

e For Legal Compliance: We may use your information to comply with legal
obligations, enforce our terms and conditions, or protect the safety and rights of our
users.

3. Sharing Your Information
We may share your information with the following parties:

e Service Providers: We may share your information with third-party service providers
who assist with payment processing, delivery logistics, and other functions necessary
to provide our services.

e Legal Requirements: We may disclose your information to comply with legal
obligations, such as subpoenas or court orders, or to protect the rights, property, or
safety of Wee Drop, our users, or others.

e Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred as part of the transaction.

4. Data Retention



We retain your personal information for as long as necessary to fulfill the purposes for which
it was collected, including legal, accounting, or reporting requirements. Once the information
is no longer needed, we will securely delete or anonymize it.

5. Your Choices and Rights

e Access and Update: You can access and update your personal information by
logging into your account through the app.

e Delete Your Account: You can delete your account at any time by contacting our
support team.

e Opt-Out of Communications: You can opt-out of promotional emails or notifications
by following the unsubscribe instructions in the messages we send you.

6. Data Security

We take the security of your personal information seriously and implement appropriate
technical and organizational measures to protect it from unauthorized access, disclosure,
alteration, or destruction. However, no security system is 100% secure, and we cannot
guarantee the security of your information.

7. Children’s Privacy

Our services are not intended for children under the age of 16. We do not knowingly collect
personal information from children. If we become aware that we have inadvertently collected
such information, we will take steps to delete it.

8. Third-Party Links

Our app may contain links to third-party websites or services that are not operated by Wee
Drop. We are not responsible for the content or privacy practices of these third-party sites,
and we encourage you to review their privacy policies.

9. Changes to This Privacy Policy

Wee Drop reserves the right to update or modify this Privacy Policy at any time. We will
notify you of any material changes by posting the updated policy within the app. Your
continued use of the app after any changes to the policy constitutes your acceptance of the
updated terms.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Wee Drop Scotia Ltd.
[Address]

[Email]

[Phone Number]



